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Pendragon North America Automotive Inc.
28662 Matguerite Parkway

Mission Viejo, California 92692

‘I'el: 949.365.8750 . Fax: 949.348.8755

November 25, 2008

TO WHOM IT MAY CONCERN:

| would like to take this opportunity to offer a formal recommendation for Vanguard Dealer
Services and Andrew Grodzicki. As the Finance Director for Pendragon North America
Automotive Inc | have had the pleasure of knowing and working with Andrew and his team for
the past six years.

Andrew has demonstrated his ability to continually provide our dealer group with consistent
dedication to our needs no matter how small or large the task is. We currently have five luxury
franchise dealers representing Jaguar, Land Rover and Aston Martin. Andrew has successfully
demonstrated his ability to provide us with value added products with a price point that allows
us to be competitive in the market place as well as profitable. Not everything is black and white
and Andrew understands that concept. His dedication to our account and our particular needs
is unwavering. Presently we offer ten aftermarket products to our clients. Seven of those
products are represented by Andrew.

My philosophy for the past forty years in the automotive industry has been to partner with
those individuals and vendors who share the same dedication to customer service as [ do.
Andrew is one af those rare individuals who understands that your integrity and commitment

to the task is paramount to success.

It is for these reasons that | offer high recommendations for Andrew Grodzickl without
reservation. If you have any questions regarding this recommendation, please do not hesitate
to contact me.

Sincerely,

PENDRAGON NORTH AMERICA AUTOMOTIVE, INC.

Pamela Doyle
Finance Directo
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